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**%kx*IMPORTANT REMINDERS *****

If you change your e-mail address or telephone number, you must inform the
immediately! You will not receive your notices or any notifications without a
mail address or cell phone number for texts. This is mandatory to make sure y
correspondence and notices from us. Also, if you change your mailing addres
inform us immediately.

*Residents should only contact Housing Authority employees during the offi
7:30 a.m. — 5:30 p.m. Monday thru Thursday. If you have a maintenance emer
hours, you must call the after hours cell phone number of 1-800-791-9344. Any
gency, you should call 911.

*Remember, there is “NO SMOKING” within 25 feet of any public housing stru

*Remember, you can make your payment online at flintareahousingauthority.

WHAT CONSTITUTES A MAINTENANCE EMERGENCY?

A maintenance emergency could include:

o A broken water line or flooding

o Fire (call 911 first, then maintenance)

o A broken gas line or leak (natural gas smells like rotten eggs)

e A broken lock on your door

e A sewer back-up that is flooding your apartment

e Apartments must have at least one working toilet for a 24-hour period

e A broken air conditioner when the temperature outside is 95 degrees for a su
of three (3) days

o A broken heater when the temperature outside is below 45 degrees

GENERAL REMINDERS:

Residents are reminded that the Flint Area Consolidated Housing Authority has a list
certain violations. Residents can be charged if they:

e Remove or disable a smoke detector. Tampering with a smoke detector in any
charge! DO NOT remove or alter the smoke detector at all.

e Any vehicle that is not in working condition or does not have proper registration wil
owner’s expense.

e ABSOLUTELY NO PARKING ON THE GRASS! Residents will be charged! The ch
the grass, sidewalk, or in any area not designated for parking is $60.00.

e Unlocking a door for a resident during office hours is a $20.00 charge, unlocking the
a $50.00 charge.

e Unclogging a sink from any debris caused by the tenant can be a $36.48 charge.
REMINDER!
For those Residents that have been paying their rent by the 10th of each month

keep up the good work. You are in the running for one of our $100.00 gift cards
away in December. Only 6 months to go! GOOD LUCK!



